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Request Type Withdrawal & Restart 

Use the function to remove a Request Type from . 
 

The purpose of this function is to place a Request Type on hold when it should not be advanced at this time.   

To a Request Type in , select Tasks in the Header and select  . 
 

 
 

 

The Request Type will be moved from the “Request - In-Progress” filter to the “Requests – Withdrawn” filter. 
 

 

Before creating a subsequent Request Type, the withdrawn request must either be selected for  or  
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To remove a Request Type from  and return it to , select Tasks in the header and click . 
 

 
 

Request Type Deletion 

The function must be completed before a Request Type can be deleted.  
 

To delete a Request Type, select Tasks in the header and click . This will permanently delete the Request Type. 
 

 


