
 

If you receive the above error message when attempting to access OnBase via the 
https://gateway.sc.gov citrix site 

 

To register/change Duo for your network account, visit mfa.sc.gov and enter your network username 
and password.  

 
 

 

https://gateway.sc.gov/
https://2factor.sc.gov/vpn/tmindex.html


 



 

 

 

 

 

 

 

 

 

 


